STOP VIOLENT BEHAVIOUR
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Guidelines for positive conflict resolution

When confronting a conflict
attempt to remain calm: Think,
take a deep breath, and don't be in
a hurry to address it.

Talk about how you are
feeling in that situation.
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Listen carefully to what

a ~ other people have to say
S é and put yourself in their
A e M0 shoes.

Avoid personal attacks:
Insults, reproaches,
threats, etc.

If you feel unable to resolve a
conflict, ask people you trust

— — )
' GOBIERNO  MINISTERI o
DE ESPANA DE DERECHOS SOCIALES, CONSUMO
) Y AGENDA 2030
POR SOLIDARIDAD
OTROS FINES DE INTERES SOCIAL

union de asociaciones familiares v

O X dJ O [ unaforg




